
 

The Bill 

Summary Cover Page 

For non-ISIS agencies, the Summary Cover Page serves as a bill stub and is to be returned with the check of 
remittance.  ISIS agencies are to retain the Summary Cover Page and to process payments through J4s found 
monthly on the SUSF screen.  The Summary Cover Page shows the total amount due on the bill for a 
particular accounting unit and includes a message area which is sometimes used to inform the agencies of 
future developments affecting the bill.  This message does not take the place of Telecommunications 
Information Notices. 



 



 

 

Summary Bill 
The cover page is followed by the Summary Bill.  The Summary Bill is broken into seven basic groups: Local 
Services, Network Services, Wireless Services, Long Distance Toll Services, Equipment Services, 
Miscellaneous Charges, and Adjustments. 

Rates and additional information about a particular line of service may be found in the OTM Catalog of 
Services. 

The groups are described as follows: 

1. Local Services 
 A. Dial Tone Service 

 1) Standard Rated Dial Tone 

a. Monthly Service Charges—Monthly service charges for Centrex lines, directory listings, extensions, 
and voice mail.  In the OTM Catalog of Services, refer to Dial Tone: Standard Classes, Uniform Call 
Distribution (UCD), Telephone Access to Legislative Sessions (TALS), and Voice Messaging 
Service (VMS). 

b. Other Charges—Charges for connecting new lines, moving existing lines and service orders for 
disconnects.  In the OTM Catalog of Services, refer to Dial Tone: Connects, Moves and Changes 
and Dial Tone: Disconnect.  Adjustment charges or credits due to incorrect billing. 

 2) Non-Standard Rated Dial Tone 

a. Monthly Service Charges—Monthly service charges for business lines, directory listings, and inside 
wiring.  In the OTM Catalog of Services, refer to Dial Tone: Business and Dial Tone: Trunking. 

b. Other Charges—Charges for activity produced by a service order and credits for services removed 
or disconnected.  These are one-time charges.  In the OTM Catalog of Services, refer to Dial Tone: 
Connects, Moves and Changes and Dial Tone: Disconnect. 

c. FX Usage Charges—A foreign exchange (FX) is a telephone line with the capability of ringing in a 
town other than the one it originates in.  For example, an agency in Houma may have a Baton 
Rouge telephone number (225-342-XXXX). 

 B. Voice Processing Services 

 1) Monthly Service Charges—Not currently in use. 

 2) Other Charges—Not currently in use. 

2. Network Services 
 A. LINC Long Distance.  In the OTM Catalog of Services, refer to LINC Louisiana Intercity Network for 

Communications. 

1) Standard Rated Dial Tone—Total minutes of usage as well as the total charge.  These calls are listed 
individually on the enclosed LINC management report. 

2) Non-Standard Rated Dial Tone—Total minutes of usage as well as the total charge.  These calls are 
listed individually on the enclosed LINC management report. 

3) Cellular Service—No longer in use. 

 B. LaNet WAN.  In the OTM Catalog of Services, refer to LaNet. 

1) Monthly Service Charges—Monthly charges for access to the shared, statewide data communications 
network (LaNet).  Adjustment charges or credits due to incorrect billing from either OTM or a vendor. 
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2) Other Charges—Not currently in use. 

 C. Frame Relay Services.  In the OTM Catalog of Services, refer to IntraLATA Frame Relay and 
InterLATA Frame Relay. 

1) Monthly Service Charges—Charges for end-user connection onto and mapping of permanent virtual 
circuits across a LATA-wide frame relay service cloud.  May also include charges for interLATA PVCs 
between Baton Rouge—New Orleans, Baton Rouge—Shreveport, Baton Rouge—Lafayette, New 
Orleans—Shreveport, New Orleans—Lafayette, and Shreveport—Lafayette. 

2) Other Charges—Adjustment charges or credits due to incorrect billing from either OTM or a vendor. 

 D. Video Services.  In the OTM Catalog of Services, refer to Video Network Services. 

1) Monthly Service Charges—Charges for point-to-point and multipoint video conferencing access.  
Adjustment charges or credits due to incorrect billing from either OTM or a vendor.  Charges for video 
conferencing usage. 

2) Other Charges—Not currently in use. 

3) Usage Charges—Not currently in use. 

 E. Circuits.  In the OTM Catalog of Services, refer to Circuits. 

1) Miscellaneous Circuits—Monthly Service—Monthly charges for the circuit. 

2) Other Charges—Charges for any activity on the circuit produced by a service order and credits for 
services removed or disconnected. 

3) Local Loops—Monthly Service—Not currently in use. 

4) Other Charges—Not currently in use. 

 F. 800 Services.  In the OTM Catalog of Services, refer to Toll Free Service. 

1) Monthly Service Charges—Monthly charges to provide long distance service toll free to the calling 
telephone; all charges are levied against the called telephone. 

2) Other Charges—Adjustment charges or credits due to incorrect billing from either OTM or a vendor. 

3) Usage Charges—Charges for measured use of the toll free line.  These calls can be listed on the toll 
detail at the end of the bill. 

3. Wireless Services 
 A. Cellular Services.  No longer in use; agencies are billed directly by the vendor.  In the OTM Catalog of 

Services, refer to Cellular Services. 

 B. Paging Services.  In the OTM Catalog of Services, refer to Radio Paging. 

1) Monthly Service Charges—Charges for the use of radio pagers.  Adjustment charges or credits due to 
incorrect billing from either OTM or a vendor. 

2) Other Charges—Not currently in use. 

4. Long Distance Toll Services.  In the OTM Catalog of Services, refer to Long Distance (Direct 
Distance Dialing—DDD). 

 A. Standard Rated Dial Tone—Charges for direct dial calls and collect calls.  These calls are listed on 
the toll detail report. 

 B. Non-standard Rated Dial Tone—Charges for direct dial calls and collect calls.  These calls are listed 
on the toll detail report. 

 C. Cellular Service—Not currently in use. 
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5. Equipment Services 
 A. Rental Services—Charges for equipment rented from vendor(s).  In the OTM Catalog of Services, 

refer to Equipment Rental. 

 B. Maintenance Service—Charges for maintenance contracts with OTM.  In the OTM Catalog of 
Services, refer to Equipment Maintenance/Embedded Base and Equipment Maintenance/EKS & PBX. 

6. Miscellaneous Charges 
 A. Time and Materials—Time and material charges from vendors resulting from repair or service order 

requests. 

 B. Cable and Wire Charges—Cable and wire charges from vendors resulting from service order 
requests. 

 C. Project Management Charges—Charges for OTM employees' work for agencies that is not billed on 
monthly local service.  In the OTM Catalog of Services, refer to Special Support Services and Special 
Support Services/Consulting Fee for Complex Cable and Wire Contract. 

 D. Processing Charge—This is a charge of 1% of total amounts of each of the following categories on 
the summary bill: 

  Dial Tone Service 

   Non-Standard Rated Dial Tone 

    Monthly Service Charges 

    Other Charges 

  Circuits 

   Miscellaneous Circuits—Monthly Service 

   Other Charges 

  Miscellaneous 

   Time and Materials 

   Cable and Wire Charges 

  Equipment 

   Rental Services 

   Maintenance Services 

 E. Other Charges—Not currently in use. 

7. Adjustments.  Adjustment charges or credits due to incorrect billing from either OTM or a vendor. 
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Detail Bill 
The detail bill follows the summary bill.  It is a detailed listing of charges.  There are five divisions. 

1. Detail Bill.  Organized by physical location as noted at the top of each page.  Billing data for each 
telephone number at the location as well as location totals summarizing data for that location.  Includes 
intrastate or interstate usage by day, evening or night and location details for each of the categories of the 
summary bill. 

2. Toll Detail.  Call detail report of long distance calls made by direct dialing or collect. 

 IntraLATA—Calls within a LATA, BellSouth's geographical division of the state. 

 InterLATA/interstate—Calls between LATAs or states. 

3.  Business Service Supplemental Information.  Breakdown of local service charges for BellSouth 
business lines. 

4.  LINC Management Report.  The LINC Management Report has two parts, the Call Detail Report and 
the Frequency Distribution of Calls Report. 

 Printed in the upper right corner of the report are the cost center, the billing period, the agency, and the 
agency's address.  

 Call Detail Report—A listing of LINC calls made from each extension 

  From Telephone No—The complete ten-digit telephone number from which LINC calls were made. 

  To Number—The complete ten-digit telephone number which was dialed. 

  Tot Min—Total Minutes, the duration of the call. 

  Date—The day the call was placed. 

  Time—In military time, the hour and minute the call was placed. 

 To State of—The state in which the number being called is located.  If the number is in Louisiana, the 
city is given. 

  Comments—This field will note any calls that exceed 15, 30 or 60 minutes. 

 Frequency Distribution of Calls—Summary of LINC call data such as call distribution for each accounting 
unit.  Designed to aid in monitoring LINC traffic.  The numbers from 00 to 23 at the top represent the hours 
of the day from midnight to 11:00 p.m., and the numbers on the left represent the days of the month.  
Totals are given at the bottom. 

5. Statement of Accounts.  Produced only when there is a past due amount.  Shows the current due, 
past due and total due. 
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